CHECK-IN INFORMATION
YOUR COTTAGE will be ready by 4 PM. We will email you the lockbox/smartlock code
when you can move in. Check-ins after 5 PM: please notify us ahead of time.

DIRECTIONS: 5 Onondaga Drive, (Cleverdale) Queensbury, NY, 10 Seneca Drive,
(Cleverdale), Queensbury, NY 12820, #11 Onondaga Drive, (Cleverdale), Queensbury,
NY. 13 Tuscarora Drive, (Cleverdale), Queensbury, NY, 19 Cayuga Drive, (Cleverdale)
Queensbury, NY, 21 Cayuga Drive, (Cleverdale) Queensbury, NY.

#® PARKING: Please limit the number of vehicles you bring to Takundewide.

¢ 7 small parking lots on property; use lot closest to your rental ((Property Map).
e Please drive slowly and do not drive or park on lawns.

o Ifall nearby spaces are full, temporarily park on lawn adjacent to driveway

¢ Park boats and trailers in designated areas on Boathouse Road (Property Map).

‘8] CHECK-IN: Once you’ve entered your cottage, text 518-321-2869 or email.

HOUSEKEEPING: List of what is included and suggestions of what to bring. Some cottages
have a sofa bed; notify us a day ahead for extra linens. Beds have pillows and mattress
covers. Kitchen, bath, and bedroom linens provided unless you opt to bring your own
including blankets, spreads, bath towels, hand towels, face cloths, bath mats, kitchen
towels, potholders, dish cloth or sponges. Multi-week guests can replace laundry on T-Th.
Email list of items to replace and leave used items in laundry bag on porch for pick-up.

=* REMINDERS
¢ Umbrellas (sundecks and at Mason House): CLOSE after use. Gusts are unexpected.
¢ Septic System: Please flush toilet paper only — not even “flushable” wipes!
¢ Trash & Recycling: Use pails outside your cottage only; pickup is Tuesdays AM and
Fridays PM - (holiday schedules may apply).
¢ Tennis/Pickleball Court and WIFI Codes: provided at check-in

(] NEED HELP?
For general questions and non-emergency issues, start with Guest Welcome Guide
If you still need assistance, we’re available Monday-Friday, 9 AM to 5 PM:

¢ Manager’s Office: 518-656-9573 (call or leave voicemail)

e Manager’s Cell: 518-726-6093 (call or text)

e Email: info@takundewide.com

& EMERGENCIES

e Plumbing, heating/cooling, electrical issues, or lockouts: Call or text anytime.
Avoid lockouts--keep key in lockbox when you leave the cottage!

¢ Fire, medical, or life-threatening emergency: Call 911, say you're at “Takundewide
Cottages in Cleverdale, Town of Queensbury”; then add specific location.
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